Notice of Nondiscrimination

BCBS FEP Vision, on behalf of your health plan, complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability or sex. BCBS FEP
Vision does not exclude people or treat them differently because of race, color, national origin, age,
disability or sex.

BCBS FEP Vision provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
o Provides free language services to people whose primary language is not English, such as:
» Qualified interpreters
» |Information written in other languages

If you need these services, contact a civil rights coordinator at the Office of the Director of Quality at
BCBS FEP Vision.

If you believe that BCBS FEP Vision has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

BCBS FEP Vision

The Office of the Director of Quality

711 Troy-Schenectady Road

P.O. Box 791

Latham, NY 12110

Phone: 1-888-343-3470 (TTY: 1-800-523-2847), Fax: 1-888-343-3475
Email: RTQA@davisvision.com

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, please
contact a civil rights coordinator at 1-888-343-3470, and a representative will be available to assist
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human
Services, 200 Independence Avenue SW
Room 509F, HHH Building

Washington, DC 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/lindex.html.

Complaint, Grievance, and Appeal rights as provided in this notice of nondiscrimination only apply to
members of health plans that are subject to Title 45, Part 92 of the Code of Federal Regulations.


http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: If you speak English, language assistance services, free of charge, are available | English
to you. Call 1-800-999-5431 (TTY: 1-800-523-2847).
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia Espafiol
lingtiistica. Llame al 1-800-999-5431 (TTY: 1-800-523-2847). (Spanish)
AR MRGERAERTX, GRLKEERGESEMRS. FEE 1-800-999-5431 FiehX
(TTY: 1-800-523-2847) , (Chinese)
QHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi | Tiéng Viét
s0 1-800-999-5431 (TTY: 1-800-523-2847). (Vietnamese)
=2 =0 E AMEBotAl= B2, A XI&E MHIAE R 2 0180t &= JASLICH et=01
1-800-999-5431 (TTY: 1-800-523-2847) H 2 2 Mo =& AIL. (Korean)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-999-5431 (TTY: 1-800-523-2847).
BHUMAHME: Ecau Bbl rOBOpUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYIHBI OecIuiaTHbIe yeiuyru | Pycckuit
nepeBoaa. 3BoHute 1-800-999-5431 (TTY: 1-800-523-2847). (Russian)
s Joal laally Al i Ay galll s Losall ladd (b edall) 83 Caaai i€ 13] A sale | Aol
.1-800-523-2847:253 5 aucall iila o8 ) 1-800-999-5431 | (Arabic)
ATANSYON: Siw pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Kreyol
Rele 1-800-999-5431 (TTY: 1-800-523-2847). Ayisyen
(French
Creole)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés Francais
gratuitement. Appelez le 1-800-999-5431 (TTY: 1-800-523-2847). (French)
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j. Polski
Zadzwon pod numer 1-800-999-5431 (TTY: 1-800-523-2847). (Polish)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue Portugués
para 1-800-999-5431 (TTY: 1-800-523-2847). (Portuguese)
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza Italiano
linguistica gratuiti. Chiamare il numero 1-800-999-5431 (TTY: 1-800-523-2847). (Italian)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Deutsch
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-999-5431 (TTY: 1-800-523-2847). (German)
AIERFIR: BAEBZEINLIGE. BHOSEXEZSFAWEITET, 1-800- B
999-5431 (TTY: 1-800-523-2847). £T. SEIEICT BRI LS, (Japanese)
AL e a8 L (5l I8 oy ey (L) SOt S e AR 8 (L) 40 8) e | ol
2 80 (el 1-800-999-5431 (TTY: 1-800-523-2847). L | (Farsi)
&I & FfQ T BE Jierd € ar edeh forT Jud § 9ToT Jgraar 9410 Iqase gl 1-800-999- %ﬁ ‘
5431 (TTY: 1-800-523-2847). T FieT F1 (Hindi)
NRTURLNRESNPL Bph Jununid bp huybpkl, wyu dkq wid£wp upnn ko Zuygtpku
npudunpyt) (kguijut wowljgnipjut sSwpwynpnibitp: Quiquhwptp 1-800-999- | (Armenian)
5431 (TTY: 1-800-523-2847).
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YUoll: A AR ARUcll dlletett &, dll (:Yes eUnl Ust Al AR MR BUAC B. | 5005 {]
$lot 5 1-800-999-5431 (TTY: 1-800-523-2847). (Gujarati)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hmoob
Hu rau 1-800-999-5431 (TTY: 1-800-523-2847). (Hmong)
-uﬁg\éﬁuawmﬁuhéqméd\g‘}ﬁ%‘}ﬁcuﬁcﬂﬁjd‘)\%\iﬁ\;J\JJ.}'; 5
1-800-999-5431 (TTY: 1-800-523-2847).u2 8 J& (Urdu)
Uus: 10 SMymASuNW Maniel whnsSwimman iInwBSH e W Yoy
AIGEISINUUITHERY §1 §Itd5) 1-800-999-5431 (TTY: 1-800-523-2847).9 (Cambodian)
fimrs fe€ 3t 3 f9 Agfes AT 393 38 He3 QuaEU JI A SH Ut 982 I :1- | jgrsht
800-999-5431 (TTY: 1-800-523-2847).3 & &I’ (Punjabi)
T PEe IM WA 1, F IFACS AT, OT=CT N YITEM O TS ARCIA | ey
CNeTdh SR | (PN P 5-800-999-5431 (TTY: -800-523-2847) | Bengali
1-0917 .5RYOK 119 7°75 DY NMIY0 1‘]’7’.‘{ IRIDW TR IND NI WIVT ,WOTR VIV PR IR DRTPAWNDNR | poseon
.800-999-5431 (TTY: 1-800-523-2847) (Yiddish)
TNFOF: PUUTW RTR ATICT DT PFCTHI° ACAF SCE-PFE 12 ALTHPT THIRFPO: DL K CE
TntAD: 2PC LLON 1-800-999-5431 (Pt ATATTFD-: 1-1-800-523-2847). (Ambharic)
Fou: Snayan i Ineauaunioldusmsmomaenianelans Tns 1-800-999-5431 (TTY: 1- | g1 'lne
800-523-2847) (Thai)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, | oroomiffa
ni argama. Bilbilaa 1-800-999-5431 (TTY: 1-800-523-2847). (Oromo)
PAKDAAR: Nu saritaem ti [locano, ti serbisyo para ti baddang ti lengguahe nga awanan
bayadna, ket sidadaan para kenyam. Awagan ti 1-800-999-5431 (TTY: 1-800-523-2847). Tlokano
{U09QIL: 1299 VIVCIWIZY D90, NIVVINIVYOBCHSAIVWIT, LOBVCT O, WIFID70
cconBuonluiuio. s 1-800-999-5431 (TTY: 1-800-523-2847). (Laotian)
KUJDES: Nése flitni shqip, pér ju ka n€ dispozicion shérbime t€ asistencés gjuhésore, pa Shqip
pages€. Telefononi né 1-800-999-5431 (TTY: 1-800-523-2847). (Albanian)
OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam Srpsko
besplatno. Nazovite 1-800-999-5431 (TTY- Telefon za osobe sa oSteCenim govorom ili - hrvatski
sluhom: 1-800-523-2847). (Serbo —
Croatian)
VYBAT'A! SIkio BU po3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOYETE 3BEPHYTHUCS 10 )
6e3KomTOBHOI CiTy’k0u MOBHOI miATpUMKH. Tenedonyiite 3a Homepom 1-800-999-5431 YKPal.H(fI’Ka
(Teneraiim: 1-800-523-2847). (Ukrainian)
eI eI TSl AdTel a’lw_o:iago-_& Hel TSRl fAfET 1T HgrIer darew Qo T a7t
39Ty & | Wil 31?:1%’!? 1-800-999-5431 (fefears: 1-800-523-2847)| (Nepali)
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige Nederlands
diensten. Bel 1-800-999-5431 (TTY: 1-800-523-2847). (Dutch)
2

LTO0055 (09/16)




MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai avaunaga fesoasoan, e fai Gagana fa'a
fua e leai se totogi, mo oe, Telefoni mai: 1-800-999-5431 (TTY: 1-800-523-2847). Samoa
(Samoan)
LALE: Ne kwdj konono Kajin Majdl, kwomarofi bok jerbal in jipad ilo kajin ne am ejjelok Kajin Majol
wonaan. Kaalgk 1-800-999-5431 (TTY: 1-800-523-2847). (Marshallese)
ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, Romani
gratuit. Sunati la 1-800-999-5431 (TTY: 1-800-523-2847). (Romanian)

MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en mei tongeni omw kopwe

Foosun Chuuk]

angei aninisin chiakku, ese kamo. Kori 1-800-999-5431 (TTY: 1-800-523-2847). (Trukese)
FAKATOKANGA'’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-800-999-5431 (TTY: 1-800- | Tonga
523-2847). (Tongan)
ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit nga mga serbisyo sa tabang Bisaya
sa lengguwahe, nga walay bayad. Tawag sa 1-800-999-5431 (TTY: 1-800-523-2847). (Bisayan)
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Ikirundi
Woterefona 1-800-999-5431 (TTY: 1-800-523-2847). (Bantu —
Kirundi)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Kiswahili
Piga simu 1-800-999-5431 (TTY: 1-800-523-2847). (Swahili)
PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan Bahasa
tersedia secara gratis. Hubungi 1-800-999-5431 (TTY: 1-800-523-2847). Indonesia
(Indonesian)
DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz olarak Tiirkce
yararlanabilirsiniz. 1-800-999-5431 (TTY: 1-800-523-2847) irtibat numaralarini arayin. (Turkish)
A p 5 5 i) g3 e (a1 ) RO (CanSon Al o) S ey ag A& 1 N8L | <
ASSTTY (1-800-523-2847)1- 800-999-5431 42 (s oy (Kurdish)
3G DG 28DY D B B STEPEOBOD) QONS, 2 FELH Benrh PP VPO Bens
Q@ (5] ™ ™
DO &DBorr Do, 1-800-999-5431 (TTY: 1-800-523-2847) £ s°¢5 B3asdod. (Teluga)
PID KENE: Na ye jam n€ Thuonjan, ke kuony yené koc waar thook at3 kuka 1€u yok abac ke Thuonjang
cin wénh cuat€ piny. Yuopé 1-800-999-5431 (TTY: 1-800-523-2847). (Nilotic —
Dinka)
MERK: Hvis du snakker norsk, er gratis sprikassistansetjenester tilgjengelige for deg. Ring I- | Norsk
800-999-5431 (TTY: 1-800-523-2847). (Norwegian)
ATENCIO: Si parleu Catala, teniu disponible un servei d”ajuda lingiiistica sense cap carrec. Catala
Truqueu al 1-800-999-5431 (TTY: 1-800-523-2847). (Catalan)
I[MPOZOXH: Av piddte eAAnvikd, otn o1d0eon cag Ppickoviol VINPESIES YAOCGIKNG )
VITOoTNPIENG, Ol omoieg mapEyovtal dwpedv. Karéote 1-800-999-5431 (TTY: 1-800-523-2847). ?ém’";()*
ree
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call -800-999-5431 (TTY: 1-800-523- | Igbo asusu
2847). (Ibo)
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi | s4e Yoruba
1-800-999-5431 (TTY: 1-800-523-2847). (Yoruba)
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Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen nting me koatoantoal kan | [ gkaiahn
ahpw wasa me ntingie [Lokaiahn Pohnpei] komw kalangan oh ntingidieng ni lokaiahn Pohnpei. Pohnpei
Call 1-800-999-5431 (TTY: 1-800-523-2847). (Pohnpeian)
Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch | Deitsch
Schprooch. Ruf selli Nummer uff: Call 1-800-999-5431 (TTY: 1-800-523-2847). (Pennsylvania
- Dutch)
E NANA MALI: Ina ho‘opuka ‘oe i ka ‘6lelo [ho‘okomo ‘Glelo], loa‘a ke kokua manuahi ia ‘oe. | ho‘okomo
E kelepona ia 1-800-999-5431 (TTY: 1-800-523-2847). ‘olelo
(Hawaiian)
MAANDO: To a waawi [Adamawa], € woodi ballooji-ma to ekkitaaki wolde caahu. Noddu 1- | A damawa
800-999-5431 (TTY: 1-800-523-2847). Fulfulde
Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1-800-999-5431 (TTY: 1-800-523- tsalagi
2847). gawonihisdi
(Cherokee)
ATENSION: Yanggen un tungé [I linguahén Chamoru], i setbision linguahé gaige para hagu | I linguahén
dibatde ha . AgangI 1-800-999-5431 (TTY: 1-800-523-2847). Chamoru
(Chamorro)
AL healy Cadulnar (Gdu o KEIARR K\ (adumimad A L adse L i idoy Nice
1-800-999-5431 (TTY: 1-800-523-2847) ~irmn 1< ( oio duriNh iln (As;syrian)
2003[gl1 2080005 [gheradelgpadilon 920020q080p3308 0§ee0rEegP:od 3208 20Eq§8EI0LI 1-800-999-5431 byoss
(TTY: 1-800-523-2847).0808:c3lch (Burmese)

Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee 4kd’anida’awo’d¢¢’, t’aa

jitk’eh, éi nd holg, koji’ hodiilnih 1-800-999-5431 (TTY: 1-800-523-2847.)

Diné Bizaad
(Navajo)

D¢ de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-nyd] ju ni, nii, a wudu ka ko do po-pod

Bassd-wiidi-

béin m gbo kpaa. Ba 1-800-999-5431 (TTY: 1-800-523-2847). po-nyd

(Bassa)
ANOMPA PA PISAH: makilla ish anompoli hokma, kvna hosh Nahollo Anompa ya pipilla
hosh chi tosholahinla. Atoko, hattak yvmma im anompoli chi bvnnakmvt, holhtina pa payah: Chahta
1 -800-999-5431 (TTY: 1-800-523-2847). (Choctaw)
0599505205~ 5610> P30 H33. 13358: ofpsaosier1eN o OB SUPDEAN? P! § | 0e8
&1c81.05: 1 -800-999-5431 (TTY: 1-800-523-2847). (Karen)
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